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Tool 5 - Patients 

Patient experience of care environment questionnaire

Below are a number of statements about your recent stay in hospital.  Please indicate how much you agree with each statement by placing a tick in the box that best reflects your opinion.

	
	Thinking about my recent stay in hospital I feel that:
	Strongly Agree
	Agree
	Neither Agree or Disagree
	Disagree
	Strongly Disagree
	Does not apply

	1
	I was given enough information about my condition and its treatment
	(
	(
	(
	(
	(
	(

	2
	I always understood the information I was given about my condition and its treatment
	(
	(
	(
	(
	(
	(

	3
	Staff did not respond quickly if I needed help

	(
	(
	(
	(
	(
	(

	4
	Staff were unaware of my personal likes and dislikes
	(
	(
	(
	(
	(
	(

	5
	I was always consulted about any changes to my treatment
	(
	(
	(
	(
	(
	(

	6
	Staff took time to get to know me as a person

	(
	(
	(
	(
	(
	(

	7
	My visitors were not made to feel welcome

	(
	(
	(
	(
	(
	(

	8
	The ward was always clean and tidy

	(
	(
	(
	(
	(
	(

	9
	My family were not encouraged to help with my care if they wanted to
	(
	(
	(
	(
	(
	(

	10
	I was provided with appetizing food and drinks

	(
	(
	(
	(
	(
	(

	11
	Staff regularly discussed my progress with me

	(
	(
	(
	(
	(
	(

	12
	My care was always delivered by the same nurse or group of nurses
	(
	(
	(
	(
	(
	(

	13
	My family were able to talk to staff about my care when they wanted to
	(
	(
	(
	(
	(
	(

	14
	If I needed it, I had regular access to therapy staff (physiotherapy, occupational therapy etc.)
	(
	(
	(
	(
	(
	(

	15
	I could always talk to a doctor if I wanted to

	(
	(
	(
	(
	(
	(

	16
	If I had any questions staff always answered these promptly
	(
	(
	(
	(
	(
	(

	
	Thinking about my recent stay in hospital I feel that:
	Strongly Agree
	Agree
	Neither Agree or Disagree
	Disagree
	Strongly Disagree
	Does not apply

	17
	Overall the ward was a happy and welcoming place
	(
	(
	(
	(
	(
	(

	18
	Staff did not have enough time to give patients good care
	(
	(
	(
	(
	(
	(

	19
	Staff did not treat patients (me) with dignity and respect
	(
	(
	(
	(
	(
	(

	20
	There were always enough staff to meet patients’ needs (or my needs)
	(
	(
	(
	(
	(
	(

	21
	If I had any complaints about my care staff always attended to these promptly
	(
	(
	(
	(
	(
	(

	22
	I did not feel confident that staff had the right knowledge and skills to give good care
	(
	(
	(
	(
	(
	(

	23
	Staff always seemed happy in their work
	(
	(
	(
	(
	(
	(

	24
	Patients were not encouraged to get to know each other
	(
	(
	(
	(
	(
	(

	25
	Staff always introduced themselves so I knew who I was talking to
	(
	(
	(
	(
	(
	(

	26
	Staff always explained any treatment or procedure to me
	(
	(
	(
	(
	(
	(

	27
	My personal possessions were not safe on the ward
	(
	(
	(
	(
	(
	(

	28
	There was always enough to do to help me pass the time
	(
	(
	(
	(
	(
	(

	29
	The date and time of my discharge were discussed fully with me
	(
	(
	(
	(
	(
	(

	30
	I did not have sufficient time to prepare myself for discharge
	(
	(
	(
	(
	(
	(

	31
	I had enough information about my future treatment prior to discharge
	(
	(
	(
	(
	(
	(

	32
	Overall the quality of care I received was very good
	(
	(
	(
	(
	(
	(


Your comments
We are very grateful for your help in answering these questions. If there is anything else you would like to add in connection with any of the questions - or if you would like to make any further comments, please use the space provided below.
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